Animal Welfare
Code

ANIMAL WELFARE CHARTER
Gumbuya Worlds wildlife vision is to develop and grow as an
organisation to inspire and encourage the community to act on
preserving wildlife. To achieve this vision, we will enable our guests to
have positive interactive experiences which will increase their
knowledge of conservation and local wildlife.
As an organisation with responsibility for our wildlife we will guarantee
that our primary focus is ensuring our animal’s needs, interests and
welfare are met at all times. Gumbuya World uses the 5 domains
model, provided by the Zoo and Aquarium Association, to ensure we
are striving to achieve high levels of welfare. This focuses on our
animal’s nutrition, environment, health, behaviour and mental state.
Gumbuya World commits to providing all animals in our care with
dignity, respect and the best possible care. We understand that in a
zoo environment we cannot completely reproduce an animal’s natural
environment however we will always strive to meet their environmental,
behavioural, and physiological needs.
Our aim is to ensure our animals are not just surviving but thriving!

OUR COMMITMENT TO OUR ANIMALS
We will provide our animals with appropriate nutrition and drinking water
by:
•
•
•
•
•
•

having high standards of food and water quality;
storing, handling and preparing all feed hygienically;
providing variation and choice where appropriate;
presenting food items in a way that encourages natural speciesspecific behaviours;
regularly reviewing and updating zoo diets in consultation with a
veterinarian;
maintaining up to date records on dietary requirements and
where possible weight records.

We will provide our animals with appropriate space, housing and facilities
that:
•
•
•
•
•

•
•

meet and where possible exceed all Victorian legislative
requirements;
provide protection from weather elements, intruders, pests,
disease and injury;
ensure each exhibit is secure and have well maintained and
compliant barriers appropriate for each species;
allow our animals to have opportunities to engage in
environmental, behavioural and psychological needs;
allow our animals to escape exposure to fear or distress including
the opportunity to seclude themselves from enclosure mates or
visitors;
are easily able to be well maintained to sufficient hygienic and
environmental standards;
are monitored and cleaned daily to ensure a clean and safe living
environment.

We will provide our animals with high standards of proactive health care
by:
•
•

•

•
•
•

ensuring that all staff are trained in regular monitoring of animal
health and well-being;
ensuring that all staff are aware of and understand Gumbuya
World’s policies and procedures regarding all aspects of animal
care;
delivering a veterinary care program that includes preventative
health measures, medicine, surgery, diagnostics, pathology and
treatment meeting current standards for zoo and wildlife health
care;
providing prompt veterinary advice or treatment to an ill or
injured animal;
regular review of the biosecurity plan at Gumbuya World with the
consultation of a veterinarian;
providing the option of humane euthanasia when required to
ensure the best welfare outcome for the animal.

We will provide our animals with the opportunity to engage in species
specific behaviours by:
•

•

•
•
•
•

striving to create a life experience for each animal that
approximates the quality of the life experience of the same
animal in the wild, including providing challenges when
appropriate;
continuously researching, renewing and developing the speciesspecific enrichment programs to increase interest, learning and
stimulation;
using enrichment that is safe and does not compromise the
animals dietary requirements;
providing species appropriate social opportunities;
ensuring staff have access to up to date husbandry information
for each species;
providing training and conditioning programs to develop trust
and confidence to reduce stress during health care, encounters
and presentations.

HOW WILL WE COMMIT
We ensure that we will maintain a life-long responsibility for all animals
in our care by:
•
•
•

re-homing animals to other recipients that demonstrate an
equal level of welfare to our own;
establishing life-long plans are made before acquiring a new
animal;
ensuring animals movements to other parks or in-house are
carefully planned with the best welfare for the animal.

We will only undertake close animal experiences that:
•
•
•
•

deliver Gumbuya World’s conservation message in an
educational manner;
highlights natural and species appropriate behaviours;
provide for the dignity of the animal;
do not compromise the welfare of an animal.

We will strive to continually update and improve our knowledge on all
aspects of animal care by:
•
•
•

using comprehensive animal information management
systems;
evaluating the effectiveness of our animal care programs;
regularly assessing the welfare status of our animals using the
five domains model.

We will strive to ensure our staff and volunteers have appropriate
resources, training, skills and experience that suit their current role in
the Life Sciences Department. This will be done by:
•
•
•
•

ensuring all staff have access to policies, procedures and
reporting processes that relate to animal welfare;
ensuring development and delivery of Gumbuya Worlds staff
training programs;
maintaining and developing the professional skills of staff and
volunteers;
working with relevant organisations to expand staff knowledge
and skills.
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